
Loan number: 

Mortgage Assistance Application

 If you are having mortgage payment challenges, please complete and submit this application, along with the 
required documentation, to us by either uploading to https://www.gatewayfsb.com, mail to 360 8th Street, 
Oakland, CA 94607, Attn: Credit Administration or loan.servicing@gatewayfsb.com within five (5) business 
days to acknowledge receipt and let you know if you need to send additional information or documents.

 We will use the information you provide to help us identify the assistance you may be eligible to receive. 
If you need help completing this application, please contact us at 1.888.746.1117.

 If you are experiencing a financial hardship, you may be eligible for mortgage assistance from your state's 
housing finance agency or other state or local government agency.

 For a list of housing counseling agencies that can provide foreclosure prevention information, or 
information on state or local government mortgage assistance programs that may be available; contact the 
following federal government agency:

 The Consumer Financial Protection Bureau (CFPB) at (855) 411-2372 
orwww.consumerfinance.gov/mortgagehelp

 If you need assistance with translation or other language assistance, housing counseling agencies may be 
able to assist you. These services are provided without charge.
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